
Andreas Ebert
Regional Technology Officer, EU

Microsoft EMEA



http://bgaps.typepad.com/.a/6a00d8345208e269e2010536b40e94970c-pi


0%

20%

40%

60%

80%

100%

120%

140%

N
e
w

 Z
e
a

la
n

d

G
re

e
c
e

F
in

la
n

d

S
p
a

in

D
e
n

m
a

rk

A
u

s
tr

a
lia

N
o
rw

a
y

Ic
e
la

n
d

S
w

e
d
e
n

U
S

A

P
o

la
n

d

C
a
n

a
d
a

A
u

s
tr

ia

P
o
rt

u
g
a

l

S
lo

v
e
n

ia

B
e
lg

iu
m

M
a

lt
a

F
ra

n
c
e

B
ra

z
il

Ir
e
la

n
d

U
K

L
it
h

u
a

n
ia

N
e
th

e
rl
a

n
d
s

H
u

n
g
a

ry

S
in

g
a

p
o
re

J
a

p
a

n

G
e
rm

a
n

y

L
a

tv
ia

L
u

x
e
m

b
o
u

rg

C
z
e
c
h

 R
e
p
u

b
lic

C
y
p
ru

s
-I

R

C
h

ile

S
o
u

th
 A

fr
ic

a

S
lo

v
a

k
 R

e
p
u

b
lic

M
e

x
ic

o

K
o
re

a

T
u

rk
e
y

A
rg

e
n

ti
n

a

Registered Taxpayers as a % of total citizens
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The Digital Natives
ÅThey live online

ÅThey have an online social life

ÅThey communicate day in, day out

ÅThey use the digital devices

ÅTheydonõtknow about their own city



The Digital Immigrants
ÅThey are very active

ÅThey know the web

ÅThey need to be efficient

ÅThey use online services a lot

ÅThey hardly have a social life online

ÅThey trust technology

ÅThey start paying attention to their city



The Active Analogs
ÅThey start thinking about quality of life

ÅThey are familiar with the Internet

ÅThey have more time to go to townhall

ÅThey trust personal relationships

ÅThey pay a lot of attention to cityõsgov. 



The Analogs
ÅThey think about quality of life

ÅThey explore the Internet

ÅThey go to or call the townhall

ÅThey trust their friends

ÅThey stay in touch with their children online


